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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of India Enterprise ' Mini Ratna)IRCTC

"CIN-L74899DL1999GO1101707", E-mail: info@irctc.com, Website: wwwirctc.com

Sub: Award of temporary liccnse -cum- commcncomcnt of On-board Catcring Serviccs

in tririn no.12419-20, LKO-NI)LS.
I{cf : Limitcd l,l-'I'cnder no. 2023/IRCTC/TSV/I'EBRUARY/14 opcnccl on 16.112.21123.

With rol-croncc to thc subjcct mcntionc<l abovc, it has bcon dccidcd to award you thc

tcmporary liccnsc lbr provision of on-boarcl catcring Scrviccs in abovo mcntioncd train

without pantry Car (through l'SV) for a pcriod of 06 months or takcovcr ol scrviccs by ncw

Liccnsco)l{ailvays/ll{C'l'C, whichcvcr is carlicr, puroly on adhoo basis subjcot to tcrms and

conclitions cnshrincd in thc tcnclcr clocurncnt, whioh shall fonn part of thc liccnsc.'l'hc abovc

awarcl of tcmporary liccnsc is subicct to thc tcrms and conditions of bid documcnt and

(]ovcrnrncnt of Inclia dircotivc to oontain Covicl.

A) In vicw o1 thc abovc, you arc rccluirocl to submit thc Lcttcr of aoccptanoo within livo (05)

wolkilg clays of issuanoo of LOA along with soourity clcposit to bo subrnittcd in

"n.pur1t" 
nifi." as dctailc{ bolow. 'l'hc Liccnsc lcc is to bc rcmittcd within fivc (05)

*uiki,rg clays o1 issuc of LOA or 05 working days boforc clatc of oommcnccmcnt ol
opcralion whichcvcr is latcr at conocrncd zonc.:-
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M/s 0m Sai Ram Entcrprises
217 ()hec Mandi,l'ahar Ganj,
New Delhi:-110055
sa iendraosre20l 1@gmail.com,
omsairamcntcrpriscs 43  @gmail. com
Contact No.9878480336

Liccnsc fcc
cs'r@18%
l'otal
Security dcposit

Spl. Sccurity clcposit

Ilank account dctails of IltC'l'C/CO is as undcr:

20.02.2023

: Rs. 211001999[
: Rs. 3,78,180/-
: Rs 24,79,1791- (to bc paid at IRCTC/NZ)
: Rs. 74r375t- (3o/o of thc contract value for 06

Months to be submitted within 05 working days as

adviscd by IRCTC. (to be deposited in CO as per
bank details provided hcrcin)

: NIL

ffrqil v{ 6ffitd orqfdq : ltqt e-4, Wc srss. fi-l$. ilIr€rEII qFf, T{ frd-ttooot qtqN : 01 41r-23311259

h-rdian I{ailway Catcring & 'l'ourism
Acoount Namc

00070s002169Account Number

ICICI Ilank
Connaught Placc I)clhi

ICIC0000007
+* Chcctucs will not bc

Regd. & Corp. Office: 11th Floof Statesman House, 8.148, Barakhamba Road, New Delhi - 110001, Tel.:011'2331'1263'64 Fax:011'23311259
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Quotod LI plus applioablc GS'l' for 06 months as por terms and condition of liccnsc to bc

subnrittod at IRC'I'C/NZ.lJank account dctails of II{C'I'C/NZ is as undcr:-

Aocount Namc Inclian Itailr,vay Catcring & 'louristn Corporatiolr
Lrd.

Accor.rnt Nurnbcr 000303 10005433

Acoount'l'ypc (lurront

Ilank Nalrc III)ITC I]ANK
lJranch 209-214, I(AII,ASI I I][-]II,I)ING 26, KAS'I'TJI{t]N

(illnNl)lll MAI{(i, Nl)W I)l,l.lll -1100001

IIISC Coclo I II)trC0000003
**Chcqucs Will not bc acccpted

'l'hcre is no provision for delaycd payment and failurc to pay as per schcdule shall be trcatod
as 'dcfault' and action shall bc takcn in accordanoe with tcnder conditions.

Invoicc will bc issucd aftcl rccoipt of paymcnt along with GS'l'numbcr and billing addrcss
providcd for thc same.

A) You arc rcquircd to start the provision of catering sorviccs as pcr advise of

IRCTC/NZ.

B) liirst day of start of catcring scrviocs in thc train will bc trcatcd as datc of
commcnccmcnt of Onboard Catering Scrviccs.

(l) You arc rocluirod to subrnit thc list of proposocl pickup localions lbr mcal (l)/F, lunoh
& clinncr) along with its aclclrossos lor approval o1 IItC'l'C. 'l'hc samc shottld bc
submittcd as indicatcd in thc cncloscd lormat lor accoptancc Icttcr.

l)) I['you lail to acccpt thc oflcr of award ol Liccnsc or fails to rcmit liccnso fcc, within
tho stipulatccl timc as adviscd by II{C'I'C, Aclion will bc takcn as pcr tcrms of olauso

no. 3.5 of (icncral Conclitions of liccnsc- soctiot-t ot-rc.

L) Strpply/salc o1'l{ailnccr is to bc maclc in 1hc lrain iu lcrms ol clattsc no. 2.1.4 @) &
(b) o1'Scopc of Work of thc tcndcr condition on MI{}).

lr) Point ol'Salc maohincs as pcr clausc 2.3.5 ol tcnclcr clooutncnl has to bc cnsurccl.

All PAD itcms of brands approvcd in Catcgory A and A spcoial by IIfC'I'C arc only
to be sold in thc train.

IltC'fC approvcd, Packed brandcd It'I'li itcrns like poha, lJpma, Vcg mcal, Cornbo
mcal ctc. with ITSSAI liccnse and MIIP, with bcst bcfore dato has to madc availablc in
train in addition to Cookcd Food.

Strict oomplianoc of guidclincs issucd by Govcrnmcnt of India, MIIA and this officc
for COVII)-I9, in this regard, should bc followcd and any violation thcrcof shall
invokc pcnalty which may cxtend upto tcrmination of contract.

G)

ID

r)
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J) Award of liocnsc is subjcct to thc final outoomc of WPs filcd in diffcrcnt lligh Cour1.

K) 'l'hc tcrms & Condition of bid documcnt is an intcgral part of this lcttcr of Award.

L) 'l'his issucs with approval of Compctcnt Authority.

Kinclly aoknowlodgc tho rcocipt o1 this lcttcr.

Manager/l'roc
l'or GGM/l'roc.

Itlncl:-'l'cndcr l)ocumcnt

Copy:-

- GGM/ NZ - to provido datc of commonocment as pcr prcscnt train schcdule.
- GM/MCS - for kind infonnation and ncccssary action plcasc.
- AGM/MCS - for kind information and ncccssary action plcasc.
- AGM/l-in - for kind information and ncccssary action plcasc.
- Central Control - for kind information and ncccssary action plcasc.
- AGM-IT - lor kind information and uploading www.irctc.com.
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Format for acccptance of award of tcmporary license
(To bc givcn on company/firm's lettcr hcad)

Group General ManagcrAlZ
IITCTC/NZ

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On'board Catering Scrvices
in train no.12419-20, LKO-NDLS.
Rcf: Your office letter no. 2023/IRCTC/TSV/T'EIIIfUARY/14 dt. 20.02.2023.

With reference to above, I/we hereby convey my/our acceptance of the terms and conditions

of the tcmporary license.

Sccurity deposit as per clause 2.8 of General conditions of licensc- section oncTO BE PAID
AT CORPORATE OFFICE:.
'lrain no. Sccurity

dcposit

'1'otal Ilar-rk I)clails I)omaucl draft/llankcr:s
chccluo/I{'l'GS/NIill'l' No./l}ank
(iuarantcc

Liccnsc fcc as per clausc no.2.9 of General conditions of liccnsc- scction onc'l'O BI,l, I'}AII)
AT NZ
'l'rain

lto.
Liccnsc licc GS'I'

(c0,18%

'l'otal Ilank
I)ctails

I)cmancl clrafl/llankcrs
chcquc/It'I'(iS/Nl lll'l' No.

liulthcr, details of moals (I3/Ir', lunch & dinner), piok up looations for thc abovc trains arc as

undcr:-

l'rain no. Scrvicc Details of meal
supply unit along
with addrcss

Namc of contact
pcrson of thc mcal
sunnlv unit

Phonc no. of
contact
pcrson

124t9
I}/F-

I,UNCII

12420
I,UNCII
I)lNNI,lR

IRCI'C or its authorizcd person or nominatcd agcnoy is frcc to inspect thc above premiscs as

and whcn rccluired.

IlWc amlarc rcady to commcncc sorviccs in thc abovc train as per advisc of IllC't'C.

Signaturc:
M/s
Namc of authorizcd
person
I)atc
l'lacc
Scal of the liccnscc
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